Logistics Services
(Our most popular services)

The 2 Hour Challenge - Freight cost reduction (all modes including international)
Transportation management outsourcing (all modes including international)
1-800 Routing Service Call Center & Brokerage Group

Blending multiple supply chain requirements into one policy

Metrics development and tracking

Centralized data management and evaluation

Product classification review

Routing guide creation — corporate and locations

Site evaluation and selection

International and domestic air-freight Services

International ocean-freight services (door to door)

Contract negotiations with transportation providers

Routing compliance

Vendor compliance reporting

Freight Payment Services

Various “Float” and no float payment cycles

Bill of Lading and Purchase Order Match programs
Receipt of EDI freight invoices

Pre-Audit, Post-Audit and Split-Audit programs
Customized Data Capture

Double key punch of paper freight invoices for accuracy
Customized Validation Programs

Duplicate detection by Pro# and BL#

Customized Accounting and Reversal programs

Vast reporting, including corporate analysis and accruals
A variety of report generation options

Payment Inquiry via the Internet

Onsite storage of freight bills

Online Bill of Lading/Purchase Order entry and modification
Refunds Plus - small package processing

Software Products

Web Rate - Least cost carrier rating

Inbound Routing - Compliance tool for suppliers

Freight Quote for Sales Reps - Web based tool for accurate freight quotes
Online report generation

Online freight bill exception resolution

ROI Program - Accounts Receivable Assistance

The above is a basic list of services. It is not all inclusive.
DDI can perform many customized processes and services that are unique to a specific client.
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